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Models Affected: RHFE-201FA, RHFE-263FA / FAII, RHFE-431FA / FAII / FAIII /WTA,    
RHFE-556FA / FAIII / FTRA / FTRAIII / WTA 

 
When accomplishing any maintenance or repair that involves removing the burner box fitting plate, it is 
recommended that the burner box plate, packings, screws, and electrode parts be replaced with the 
Burner Box Fitting Plate Kit, part number 204000018.  Use of this kit will make the service procedure 
much simpler.  Details of the kit and part locations are shown below. 

The old packing/gasket must not be re-used.  It is necessary to replace this packing/gasket when 
accessing the burner area to guarantee a seal and prevent the appliance from operating in an unsafe 
condition.  Damage to the appliance may also occur if the old packing/gasket is re-used. 

The Owner’s Operation and Installation manuals for the above models will be revised to include this 
information. 

Replacing Burner Box Packing / Gasket 
TECHNICAL BULLETIN 37 Rev B 

     WARNING Failure to follow these instructions could result in death or serious injury. 

Burner box fitting plate (1) 

Plate Gasket (1) 

Screws, Plate and Electrode Retainer (10) 

Screws, Manifold  (10) 

Electrode (1) 
Electrode Packing (1) 
Electrode Retainer (1) 
Electrode Sleeve (1) 

Manifold Gasket (1) 

Instructions (1) 

Contents of 204000018 


